TERMS AND CONDITIONS OF BUSINESS w
ol

DEPOSIT PAYMENT
Payment of the deposit, or any written or verbal confirmation of your booking, constitutes acceptance of these Terms
and Conditions. Bookings are not confirmed until the required deposit has been received.

Deposit amounts vary depending on the type of booking and time of year, and will be outlined in your booking
confirmation. Deposits can be paid by Visa, MasterCard, or AMEX over the phone.

Credit card surcharges apply as follows:

AMEX: 2.75%
Visa & MasterCard: 2.31%

Lane Bookings: For bookings of more than one lane, a deposit equal to one lane is required to secure the booking.

Large Group Functions (70+ guests): A deposit of 50% of the estimated total is required within 7 days of making the
booking in order to secure your function date.

Exclusive/Sole Use of The Boo: Full payment of the agreed minimum spend is required within 4 weeks of making
your booking. You will also have 8 weeks from the booking date to cancel and receive a refund.

POSTPONEMENTS
All postponement requests must be submitted in writing and are subject to management approval. Where approved,
any payments already made will be retained as part-payment toward the rescheduled event.

A rebooking fee of S100 will be deducted from your existing deposit, with the remaining balance held in credit toward
your new date.

We require a minimum of 14 days’ notice for any postponement to be considered. Requests made within 14 days of
the event may result in forfeiture of all or part of the deposit, at the discretion of management.

In the case of severe weather affecting outdoor activities (e.g., barefoot bowls), postponement may be permitted with
less than 14 days’ notice, pending availability and management approval. In such cases, the deposit will be held in
credit and the rebooking fee waived.

Please note that while every effort will be made to accommodate your new preferred date, rescheduling is subject
to venue availability.

Sole Use Bookings

For bookings that involve sole use of the venue, a minimum of 8 weeks' notice is required for any postponement to
be considered. Requests received within 8 weeks of the event may result in the forfeiture of your deposit or payment.
CANCELLATIONS & DATE CHANGES

Cancellations

30+ Days Notice: Cancellations made more than 30 days’ hotice prior to the event will receive a refund, less a $75
administration fee.

14-29 Days Notice: Cancellations made between 14 and 29 days prior to the event will incur a 50% cancellation fee.

13 Days or Less (Including No-Shows): Cancellations made within 13 days of the event, or failure to attend, will incur
a 100% cancellation fee. No refunds will be issued.

Christmas Period (1 November — 31 December)
Due to the high demand during the festive season:
Cancellations made with at least 8 weeks' notice will have their deposit held in credit, to be used by the individual

or company for another booking before 30 June of the following year.
Rescheduled bookings are subject to availability and may incur updated pricing at the time of rebooking.



CANCELLATIONS & DATE CHANGES Continued

DATE CHANGES (NON-EXCLUSIVE USE BOOKINGS)
30+ Days Notice: One date change is permitted with no fee, subject to availability and management approval.

14-29 Days Notice: A date change may be approved at the discretion of management and will incur a $50 date
change fee.

13 Days or Less: Unfortunately, date changes are not permitted with less than 14 days’' notice, and the standard
cancellation terms will apply.

EXCLUSIVE USE BOOKINGS - CANCELLATIONS

Please refer to the Exclusive Use Deposit & Postponement Terms for specific cancellation and postponement
conditions relating to sole use of the venue.

Force Majeure (Unforeseen Events) / COVID-Related Disruptions

If your booking is impacted by events beyond our control—such as natural disasters, government lockdowns—you will
have the option to:

Reschedule your event at no extra cost (subject to availability), or

Receive a full refund.

These situations include things like extreme weather, power outages, or official restrictions that make it impossible or
unsafe for the event to go ahead.

You will be given the option to receive a full refund, or reschedule your event without charge, subject to availability.

PAYMENT

Full payment for the bowls and food component of the function is required on arrival and if a bar tab is being utilised
then a credit card must be held at the bar and settled immediately following the conclusion of the function. Final
payment for the function shall be made by the client by EFT, cash or bank cheque, Visa or Master card, AMEX or
EFTPOS. When payment is made by EFT it is required in advance of the day of the function.

Failure to make full payment as outlined may result in cancellation of services or additional late payment fees, at the
discretion of management.

AREA HIRE

We recommend inspecting your preferred function space to ensure it suits your event requirements. Function bookings
include a four-hour hire period; extensions can be arranged upon request and may incur an additional fee. Please
note that exclusive use of certain areas, including the marguee or bowling green, may have specific conditions and
fees attached depending on the scale and nature of the event.

Please note that function areas are not guaranteed until the deposit is received and confirmed in writing.

The venue hire fee may be waived at management’s discretion, depending on the size of your group and the
estimated overall spend.

PRICING

For bookings made more than three months in advance, final pricing will be based on the prevailing rates at the time
of the function. While every effort is made to maintain quoted prices, adjustments may be necessary due to changes
in supplier costs or operational requirements. Pricing is confirmed and secured once your deposit is received and your
package details are finalised.

FINAL FUNCTION DETAILS

Food requirements, beverage arrangements, audio visual needs, room set up, bowling time, start and finishing times
must be confirmed by close of business seven (7) days prior to the event. During the November/December period
these details are required 6 weeks prior to the event.



FINAL NUMBERS

Final guest numbers must be confirmed no later than 7 days prior to your event. This confirmed number will be the
minimum charged, unless additional guests are added on the day.

Please note: For events held during November and December, final humbers are required 6 weeks in advance due
to peak season demand.

RESPONSIBLE SERVICE OF ALCOHOL

In accordance with the Liquor Licensing Act, all guests consuming alcohol must remain within designated licensed
areas. Alcoholic beverages may not be brought onto or taken off the premises. Guests under the age of eighteen (18)
will not be served alcohol and must be accompanied by a responsible adult at all times.

Guests appearing under the age of twenty-five (25) may be required to present valid identification before being
served. It is the responsibility of the guest to carry sufficient ID.

Management reserves the right to refuse service to any guest who is intoxicated and to remove any intoxicated or
disorderly individuals from the function or premises without refund to the client.

DRESS CODE
We have a relaxed, casual dress code and welcome guests in fancy dress or costumes for private events and themed
celebrations. However, all patrons are expected to remain appropriately attired at all times.

Clothing featuring offensive language, imagery, or symbols — including those of a racial, religious, or sexual nature — is
strictly prohibited.

Footwear must be worn at all times when not bowling. Sandals, thongs, and sneakers are all acceptable.

WHILE WE ARE A BAREFOOT BOWLS CLUB, GUESTS ARE WELCOME TO WEAR SHOES ON THE GREEN PROVIDED
THEY ARE FLAT-SOLED, SUCH AS SNEAKERS OR THONGS. HEELED SHOES ARE STRICTLY PROHIBITED ON THE
GREEN TO PRESERVE THE SURFACE AND ENSURE THE SAFETY OF ALL PLAYERS.

Please note: Management reserves the right to refuse entry or service to any guest whose attire is deemed
inappropriate or in breach of this policy.

SECURITY STAFF - 21ST BIRTHDAYS
For all 21st birthday celebrations, it is a condition of the club that licensed security personnel be engaged to supervise
the event. This is mandatory and will be arranged by the venue, with the cost included in the booking fee.

All guests under the age of 18 will be clearly identified (e.g, via wristbands or stamps) to assist staff in upholding liquor
licensing requirements.

Minors: Any guest over the age of 18 who is found supplying alcohol to a minor will be asked to leave the premises
along with the underage individual. Offenders may also be subject to penalties under the Liquor Act.

EXTERNAL FOOD & BEVERAGE
No food or beverages may be brought onto the premises from outside sources. The only exception is celebratory
cakes, which are welcome but will incur a cakeage fee for storage, cutting, and/or service.

DECORATIONS & CLEANING FEE

Clients are welcome to persondlise their event with signage and decorations; however, only removable adhesives
such as Blu-Tack may be used. The use of nails, screws, staples, sticky tape, or any other materials that may damage
walls, doors, ceilings, or other surfaces is strictly prohibited.

Clients are responsible for any damage or loss resulting from the placement or removal of decorations

PLEASE NOTE: TABLE CONFETTI AND PARTY POPPERS ARE NOT PERMITTED. A NON-NEGOTIABLE CLEANING FEE
OF $250 WILL APPLY IN THE EVENT OF NON-COMPLIANCE IF THIS POLICY IS NOT ADHERED TO.

FUNCTION TIMING

It is the responsibility of the client to ensure that the function commences at the agreed time. The venue is not liable
for any delays caused by late arrivals of guests, speakers, the client, or any other factors outside the venue’s control
that may affect the scheduled start time. Delayed starts will not result in an extension of the allocated function time
unless prior written approval has been granted by venue management.



FUNCTION TIMING continued

All bookings include a maximum of 4 hours onsite from the confirmed start time.

Any amendments to these terms must be discussed with and confirmed in writing by venue management.

LOSS OR DAMAGES

The client is responsible for any loss, damage, or excessive cleaning required as a result of their function, including but
not limited to damage to the premises, furniture, fittings, fixtures, equipment, or injury to any staff member caused by
the client, their guests, contractors, or agents before, during, or after the event.

The client is also responsible for the security and condition of their own property and that of any guests or third-party
suppliers. The Club does not accept any responsibility for the loss, theft, or damage of personal belongings or goods
left on the premises at any time.

Any costs incurred by the venue for repairs, replacements, or additional cleaning due to negligence, misuse, or failure
to comply with these terms will be charged to the client.

The client agrees to indemnify and hold the Club harmless against any claims, costs, or losses resulting from damage
or injury caused by the client or their associated guests, contractors, or agents.

PERMITS AND ADDITIONAL APPROVALS

It is the responsibility of the client to obtain, at their own expense, all required permits, licences, or consents necessary
for the conduct of their event, outside of those already held by the Club. This may include—but is not limited to—public
liability insurance for third-party contractors, permits for outdoor entertainment, amplified sound, or any external
infrastructure.

Should the client fail to secure the necessary permissions, Management reserves the right to cancel or prevent any
unauthorised activity from proceeding. In such cases, the Club will not be liable for any loss or inconvenience caused
to the client or their guests.

The client shall indemnify the Club against any losses, fines, or penalties incurred as a result of non-compliance with
permit or regulatory requirements related to their event.

DELIVERIES

Deliveries of any goods or third-party equipment on behalf of the client are permitted up to one (1) day prior to the
function by prior arrangement only. All deliveries must be clearly labelled with the event name, date, and contact
details. Management will take reasonable care of these items; however, the venue does not accept liability for any
loss, damage, or theft, as these items are not covered by the Club’s insurance policy.

PICKUPS & ITEM REMOVAL

All items brought onto the premises—whether decorations, equipment, personal belongings, or hired goods—must be
removed immediately following the conclusion of the event. We are unable to store any items after the event has
ended.

Any items left behind may be discarded at the discretion of management. The venue is not responsible for the
condition or return of any items not collected.

SUPPLIER BUMP-IN & BUMP-OUT

To ensure smooth event operations, all supplier bump-in and bump-out times must be arranged and approved by
management in advance. This includes delivery and collection of items such as floral arrangements, hired furniture,
Photo-Booth, AV equipment, etc.

We recommend clients ensure all external suppliers are fully aware of the venue’s access times, restrictions, and
removal requirements to avoid disruption or additional costs.

FINAL AGREEMENT

By proceeding with your booking, you confirm that you have read, understood, and agreed to these Terms &
Conditions. It is the responsibility of the client to ensure all guests, suppliers, and associated parties are made aware
of and comply with these terms.

We look forward to working with you to create a successful and enjoyable event. If you have any questions or would
like clarification on any part of this document, please don’t hesitate to contact our management team.



