
1.	 PAYMENTS 

1.1	 Deposit payment

Payment of the deposit, or any written or verbal confirmation of your booking, constitutes acceptance 
of these Terms and Conditions. You are also responsible for ensuring your guests, suppliers and 
contractors comply with these Terms. Bookings are not confirmed until the required deposit has 
been received.

Deposit amounts vary depending on the type of booking and time of year and will be outlined in 
your booking confirmation. Deposits can be paid by Visa, MasterCard, or AMEX over the phone.

	

1.2	 Lane Bookings

For bookings of more than one lane, a deposit equal to one lane is required to secure the booking.

(a)	 Large Group Functions (70+ guests): A deposit of 50% of the estimated total is required within 
7 days of making the booking in order to secure your function date.

(b)	 Exclusive/Sole Use of The Boo: Full payment of the agreed minimum spend is required 
within 4 weeks of making your booking. Cancellations and postponements for exclusive or sole use 
bookings are subject to the Sole Use Bookings terms below.

1.3	 Minimum spend

(c)	 Where a minimum spend applies, the client agrees to pay the difference between the 
agreed minimum spend and the actual spend incurred should the minimum spend not be met.

2.	 POSTPONEMENTS

All postponement requests must be submitted in writing and are subject to management approval. 
Where approved, any payments already made will be retained as part-payment toward the 
rescheduled event.

A rebooking fee of $100 will be deducted from your existing deposit, with the remaining balance 
held in credit toward your new date.

We require a minimum of 14 days’ notice for any postponement to be considered. Requests made 
within 14 days of the event may result in forfeiture of all or part of the deposit, at the discretion of 
management.
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2.	 POSTPONEMENTS CONT..

In the case of severe weather affecting outdoor activities (e.g., barefoot bowls), postponement may 
be permitted with less than 14 days’ notice, pending availability and management approval. In such 
cases, the deposit will be held in credit and the rebooking fee waived.

Please note that while every effort will be made to accommodate your new preferred date, 
rescheduling is subject to Club availability. We accept no liability if we cannot reschedule your 
booking at the Club on your preferred new date.

3.	 SOLE USE BOOKINGS
For bookings that involve your sole use of the Club, a minimum of 8 weeks’ notice is required for 
any postponement to be considered. Requests received within 8 weeks of the event may result in 
the forfeiture of all or part of your deposit or payment, depending on the costs incurred and the 
Club’s ability to rebook the Club.

4.	 CANCELLATIONS & DATE CHANGES

4.1	 Cancellations

(a)	 30+ Days’ Notice: Cancellations made more than 30 days’ notice prior to the event will 
receive a refund, less a $75 administration fee.

(b)	 14-29 Days’ Notice: Cancellations made between 14 and 29 days prior to the event will incur 
a 50% cancellation fee.

(c)	 13 Days or Less (Including No-Shows): Cancellations made within 13 days of the event, 
or failure to attend, will incur a 100% cancellation fee. Refunds will not usually be provided unless 
required by law or otherwise agreed by management.

4.2	 Christmas Period (1 November - 31 December)

Due to the high demand during the Christmas period:

(a)	 Cancellations made with at least 8 weeks’ notice will have their deposit held in credit, to be 
used by the individual or company for another booking before 30 June of the following year.

(b)	 Rescheduled bookings are subject to availability and may incur updated pricing at the time 
of rebooking.

4.3	 Date Changes (Non-Exclusive Use Bookings)

(a)	 30+ Days’ Notice: One date change is permitted with no fee, subject to availability and 
management approval.

(b)	 14-29 Days’ Notice: A date change may be approved at the discretion of management and 
will incur a $50 date change fee.

(c)	 13 Days or Less: Unfortunately, date changes are not permitted with less than 14 days’ 
notice, and the standard cancellation terms will apply.

4.4	 Exclusive Use Bookings - Cancellations

Please refer to the Exclusive Use Deposit & Postponement Terms for specific cancellation and 
postponement conditions relating to sole use of the Club.



5.	 FORCE MAJEURE (UNFORESEEN EVENTS) / COVID-RELATED DISRUPTIONS

If your booking is impacted by events beyond our control, such as extreme weather, power outages, 
natural disasters, government restrictions or other events that make it impossible or unsafe for the 
event to go ahead – we will work with you to reschedule your event at no extra cost, subject to 
availability of the Club.

If rescheduling is not reasonably possible, we may provide a refund of amounts paid, less any 
non-refundable costs already incurred by the Club (for example, supplier deposits, special order 
items, or staffing costs).

6.	 PAYMENT

Full payment for the bowls and food component of the function is required on arrival at the Club 
and if a bar tab is being utilised then a credit card must be held at the bar and settled immediately 
following the conclusion of the function. Final payment for the function shall be made by you by 
EFT, cash or bank cheque, Visa or Master card, AMEX or EFTPOS. When payment is made by EFT 
it is required in advance of the day of the function.

Failure to make full payment as outlined above may result in cancellation of services or additional 
late payment fees, at the discretion of management.

You are responsible for all charges incurred in connection with your function at the Club, including 
any bar tab, additional food or beverage charges, damage, cleaning fees and reasonable costs of 
recovering unpaid amounts.

7.	 AREA HIRE

We recommend that you inspect your preferred function space at the Club to ensure it suits your 
event requirements. Function bookings include a 4-hour hire period; extensions can be arranged 
upon request and may incur an additional fee. Please note that exclusive use of certain areas, 
including the marquee or bowling green, may have specific conditions and fees attached depending 
on the scale and nature of the event.

Please note that function areas are not guaranteed until the deposit is received and confirmed in 
writing.

The Club hire fee may be waived at management’s discretion, depending on the size of your group 
and the estimated overall spend.

8.	 PRICING

For bookings made more than 3 months in advance, final pricing will be based on the prevailing 
rates at the time of the function. While every effort is made to maintain quoted prices, adjustments 
may be necessary due to changes in supplier costs or operational requirements. 

If we need to change our prices for any reason, we will notify you before you pay your deposit to 
seek your consent to the change. If you do not agree to the change, you may cancel your booking.

Pricing is confirmed and secured once your deposit is received and your package details are 
finalised.

9.	 FINAL FUNCTION DETAILS

Food requirements, beverage arrangements, audio visual needs, room set up, bowling time, start 
and finishing times must be confirmed by close of business 7 days prior to the event. During the 
November/December period these details are required 6 weeks prior to the event.



10.	 FINAL NUMBERS

Final guest numbers must be confirmed no later than 7 days prior to your event. This confirmed 
number will be the minimum charged, even if fewer guests attend. Additional guests added on the 
day may be charged at the applicable rate.
Please note: For events held during November and December, final numbers are required 6 weeks 
in advance due to peak season demand.

11.	 RESPONSIBLE SERVICE OF ALCOHOL

All guests must comply with the Club’s liquor licence conditions and any sign-in, visitor, guest, 
membership or entry requirements that apply to the Club’s premises. In accordance with the Liquor 
Licensing Act, all guests consuming alcohol must remain within designated licensed areas. Alcoholic 
beverages may not be brought onto or taken off the premises. Guests under the age of 18 will not 
be served alcohol and must be accompanied by a responsible adult at all times.

Guests appearing under the age of 25 may be required to present valid identification before being 
served. It is the responsibility of the guest to carry sufficient ID.

Management reserves the right to refuse service to any guest who is intoxicated and to remove 
any intoxicated or disorderly individuals from 

12.	 DRESS CODE

We have a relaxed, casual dress code and welcome guests in fancy dress or costumes for private 
events and themed celebrations. However, all patrons are expected to remain appropriately attired 
at all times.

Clothing featuring offensive language, imagery, or symbols - including those of a racial, religious, or 
sexual nature - is strictly prohibited.

Footwear must be worn at all times when not bowling. Sandals, thongs, and sneakers are all 
acceptable.

While we are a barefoot bowls club, guests are welcome to wear shoes on the green provided 
they are flat-soled, such as sneakers or thongs. Heeled shoes are strictly prohibited on the green to 
preserve the surface and ensure the safety of all players.

Please note - Management reserves the right to refuse entry or service to any guest whose 
attire is deemed inappropriate or in breach of this clause or the Club’s dress code.

13.	 CHILDREN IN CLUB

Children must always be supervised and leave the Club by 10pm.

14.       BEHAVIOUR IN THE CLUB

The Club reserves the right to remove any guest engaging in aggressive, abusive, unsafe or 
inappropriate behaviour. No refund or compensation will be payable in such circumstances.

15.	 SECURITY STAFF - 21ST BIRTHDAYS AND OTHER HIGH-RISK EVENTS

For all 21st birthday celebrations, and any other event management reasonably considers requires 
additional supervision, licensed security personnel may be engaged to supervise the event, with the 
costs to be included in the booking fee.  

All guests under the age of 18 will be clearly identified (e.g., via wristbands or stamps} to assist staff 
in upholding liquor licensing requirements.



15.	 SECURITY STAFF - 21ST BIRTHDAYS AND OTHER HIGH-RISK EVENTS CONT..

Minors: Any guest over the age of 18 who is found supplying alcohol to a minor will be asked to 
leave the premises along with the underage individual. Offenders may also be subject to penalties 
under the Liquor Act.

16.	 EXTERNAL FOOD & BEVERAGE

No food or beverages may be brought onto the premises from outside sources. The only exception 
is celebratory cakes, which are welcome but will incur a cakeage fee for storage, cutting, and/or 
service. The Club is not responsible for any issue arising from food or beverages brought onto the 
premises by you or your guests.

17.	 DECORATIONS & CLEANING FEE

Clients are welcome to personalise their event with signage and decorations; however, only 
removable adhesives such as Blu-Tack may be used. The use of nails, screws, staples, sticky tape, 
or any other materials that may damage walls, doors, ceilings, or other surfaces is strictly prohibited.

Clients are responsible for any damage or loss resulting from the placement or removal of 
decorations.

Please note -  table confetti and party poppers are not permitted. A non-negotiable cleaning 
fee of $250 may apply if this policy is not adhered to. Additional cleaning or repair costs may 
also be charged where the actual cost exceeds $250.

18.	 FUNCTION TIMING

It is the responsibility of the client to ensure that the function commences at the agreed time. The 
Club is not liable for any delays caused by late arrivals of guests, speakers, the client, or any other 
factors outside the Club’s control that may affect the scheduled start time. Delayed starts will not 
result in an extension of the allocated function time unless prior written approval has been granted 
by Club management.

All bookings include a maximum of 4 hours onsite from the confirmed start time.

Any amendments to these terms must be discussed with and confirmed in writing by Club 
management.

19.	 NOISE LEVELS

Noise levels must not exceed 80DB. All audiovisual equipment must be checked for noise levels in 
advance of the function in the presence of Club staff.  

20.	 LOSS OR DAMAGES

The client is responsible for any loss, damage, or excessive cleaning required as a result of their 
function, including but not limited to damage to the premises, furniture, fittings, fixtures, equipment, 
or injury to any staff member caused by the client, their guests, contractors, or agents before, 
during, or after the event.

The client is also responsible for the security and condition of their own property and that of any 
guests or third-party suppliers. The Club does not accept any responsibility for the loss, theft, or 
damage of personal belongings or goods left on the premises at any time.

Any costs incurred by the Club for repairs, replacements, or additional cleaning due to negligence, 
misuse, or failure to comply with these terms will be charged to the client.



21.       PERMITS, ADDITIONAL APPROVALS AND INDEMNITIES

It is the responsibility of the client to obtain, at their own expense, all required permits, licences, or 
consents necessary for the conduct of their event, outside of those already held by the Club. This 
may include (but is not limited to) public liability insurance for third-party contractors, permits for 
outdoor entertainment, amplified sound, or any external infrastructure.

Should the client fail to secure the necessary permissions, Management reserves the right to cancel 
or prevent any unauthorised activity from proceeding. In such cases, the Club will not be liable for 
any loss or inconvenience caused to the client or their guests.

The client shall indemnify the Club against any losses, fines, or penalties incurred as a result of 
non-compliance with permit or regulatory requirements related to their event.

22.	 DELIVERIES

Deliveries of any goods or third-party equipment on behalf of the client are permitted up to 1 day 
prior to the function by prior arrangement only. All deliveries must be clearly labelled with the event 
name, date, and contact details. Management will take reasonable care of these items; however, the 
Club does not accept liability for any loss, damage, or theft, as these items are not covered by the 
Club’s insurance policy, except to the extent caused by the Club’s negligence or wilful misconduct.

23.	 PICKUPS & ITEM REMOVAL

All items brought onto the Club’s premises, whether decorations, equipment, personal belongings, 
or hired goods, must be removed immediately following the conclusion of the event. We are unable 
to store any items after the event has ended. The Club accepts no liability if any of those items are 
lost or stolen.

Any items left behind may be discarded at the discretion of management. The Club is not responsible 
for the condition or return of any items not collected.

24.	 SUPPLIER BUMP-IN & BUMP-OUT

To ensure smooth event operations, all supplier bump-in and bump-out times must be arranged 
and approved by management in advance. This includes delivery and collection of items such as 
floral arrangements, hired furniture, Photo-Booth, AV equipment, etc.

We recommend that clients ensure all external suppliers are fully aware of the Club’s access times, 
restrictions, and removal requirements to avoid disruption or additional costs. You are responsible 
for ensuring your external suppliers comply with these Terms and any reasonable directions given 
by management. 

25.	 RIGHT TO REFUSE DECORATIONS/SUPPLIERS       

Management reserves the right to refuse or remove any decorations, entertainment, equipment, 
staging, or external suppliers considered unsafe, unsuitable, excessive or likely to cause damage, 
disruption or risk to the venue, guests, or staff.

Broader protection for:

•	 unstable photo booths
•	 oversized installations
•	 unsafe electrical equipment



25.	 RIGHT TO REFUSE DECORATIONS/SUPPLIERS CONT..

•	 inappropriate entertainment 
•	 excessive noise/vibration
•	 blocking exits/walkways
•	 trip hazards
•	 unapproved vendors
•	 council/fire compliance issues

26.	 PRIVACY

We may collect personal information from you for the purposes of managing your booking, 
processing payments, communicating with you, complying with legal obligations and administering 
Club services. If you provide personal information about guests or suppliers, you must ensure they are 
aware you have provided it to us. Please refer to our published Privacy Policy for further information.

27.	 APPLICATION OF CONSUMER LAWS

Nothing in these Terms is intended to have the effect of contracting out of any applicable provisions 
of the Competition and Consumer Act 2010 (Cth) and any applicable fair-trading legislation of an 
Australian State or Territory Consumer Law, except to the extent permitted by those laws.

28.	 FINAL AGREEMENT

By proceeding with your booking, you confirm that you have read, understood, and agreed to these 
Terms. It is the responsibility of the client to ensure all guests, suppliers, and associated parties are 
made aware of and comply with these Terms.
We look forward to working with you to create a successful and enjoyable event. If you have any 
questions or would like clarification on any part of this document, please don’t hesitate to contact 
our management team.


